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Bickmore Risk Services & Consulting (BRS) is pleased to announce the expansion of its client services
with the hiring of three experienced professionals who are well known in the industry.

David M. Luke, JD, ARM has worked at ARM Tech for the past seven years providing risk management
consulting services, and also serving as an Accreditation Consultant for three years for the California
Association of Joint Powers Authorities (CAJPA). While Director of Human Resources & Risk
Management for The Arc of San Diego, David managed the agency's risk financing and loss control
programs. His career began with The State of South Dakota’s Office of Risk Management, which
administered the Public Entity Pool for Liability (PEPL) Fund. He is a graduate of Loyola Marymount
University, and the University of San Diego School of Law.

David will be based in our southern California office as a Senior Consultant, Program Administration and
Risk Management. If you would like to contact him directly, he can be reached at 562-366-8231, or by
email at dluke@brsrisk.com.

To enhance its Risk Management and Program Administration practice areas, BRS is pleased to
introduce Claims Consulting Services provided by two staff additions also based in our southern
California office.

Jo Ann Wood, CPCU, AIC, RPLU, ARM, has served as the Claims Consulting Practice Leader for ARM
Tech for the last eight years. She has over 25 years of multi-line claims experience in multiple
jurisdictions working with many state government and local public entities. Jo Ann is a member of the
Orange Empire Chapter of the Society of Chartered Property and Casualty Underwriters, and the
Professional Liability Underwriting Society. She holds a BS degree with an emphasis in business from
Arizona State University.

In her role as Manager, Claims Consulting Services, Jo Ann will focus on claims audits. She may be
contacted directly at 562-366-8232, or by email at jwood@brsrisk.com.

Dennis Mitchell, CPCU, SCLA, also comes to us from ARM Tech, where he was a Senior Claims
Consultant for the last five years and worked closely with Ms. Wood in developing a strong national
claims audit practice with both public and private sector clients. Dennis has managed full service claims
operations with responsibility for organizational structure, budgeting, staffing, and performance
evaluation. He is a member of the Society of Chartered Property and Casualty Underwriters, a Senior
Claim Law Associate, and an instructor for the Insurance Educational Association. Dennis is a graduate
of St. Francis College in Brooklyn, New York.

As Senior Claims Consultant at Bickmore Risk Services, Dennis will focus on workers’ compensation and
liability claims audits. You may contact him at 562-366-8233, or by email at demitchell@brsrisk.com.

We welcome these latest additions to the BRS team, and are confident that they will be an asset to the
firm and the clients we serve.
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